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Requests for a refund of 
international student fees
The School will consider requests for a refund of 
international student fees provided the request is 
made in writing to the school.

Refunds must be applied for in writing to 
the Proprietor’s Board and must set out the 
circumstances leading to the refund, name the 
person requesting the refund, name the person 
who paid the fees, provide a bank account to 
receive any eligible refund and provide any 
relevant supporting documentation. Refunds 
will be dated from the date that the school is 
informed in writing.
The School will consider a refund of fees if;

• there are special circumstances, for example, 
the student has a serious illness or accident, 
or the parents need to return home with the 
child because of the death or serious illness 
of a close family member.

• the student gains the status of a domestic 
student (time-bound).

• the student fails to obtain a student visa.

• the student voluntarily withdraws.

In these cases the parent will need to provide 
evidence of the circumstances, and the School 
will retain from the balance of tuition fees - the 
following amounts listed in Section A:

Section A
1. a withdrawal charge of $ 750.00 (gst inclusive)
2. portion of fees for which tuition has been 

given
• any sums owing in regard to loss of 

textbooks, stationery, class trips, activities, 
and expenses including and not limited to 
costs such as marketing and recruitment

3. any payments made to agents in the form of 
commission 
 
 

4. any costs incurred in relation to the 
programme and/or ESOL support for the 
student
• administration and homestay placement 

fees are non-refundable after the student 
has completed enrollment

Special Circumstances
If there are special circumstances, for example, 
the child has a serious illness or accident, or 
the parent needs to return home with the child 
because of the death or serious illness of a close 
family member then official documents from the 
Doctor will need to be sighted to support this. In 
this case a refund of tuition fees will be provided 
less costs outlined in Section A and Immigration 
New Zealand will be notified of change of 
conditions.

Requests for a refund for failure to 
obtain a study visa
If an international student fails to obtain an 
appropriate study visa before school starts, a 
refund of international student tuition fees will be 
considered less costs outlined in Section A.

If school has started and the student has to 
withdraw sooner than their full enrolment period 
due to lack of student visa then a minimum of ten 
weeks notice of withdrawal must be received by 
the school in writing. Where notice of less than 
10 weeks is given, then a full term’s fees will be 
retained in addition to any other costs listed in 
Section A.

Requests for a refund following 
a change in status to a domestic 
student (timebound)
Parents/Caregivers are required to advise the 
school upon enrolment or anytime thereafter if 
they are applying for Permanent Residency or 
any other Visa that will result in a change of Visa 
Status for the student.
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If a student has started the course and then 
withdraws as an international they may request a 
refund. Reasonable written notice of the change 
is required by the School. Unless otherwise 
agreed by the School, a refund will be provided 
less a minimum of ten weeks tuition fee and any 
other relevant non-refundable fees as outlined in 
this policy.

Requests for a refund for voluntary 
withdrawal
If an international student has enrolled and their 
enrolment is voluntarily withdrawn prior to the 
start date of their enrolments, a refund will be 
considered less costs incurred by the school in 
Section A.

This includes students who are not granted a 
student visa before their course begins.

If an international student voluntarily withdraws 
after the start date of their enrolment and up to 
the end of the tenth working day after the first 
day of school, a refund will be considered less 
costs incurred as listed in Section A above.

If a student has started the course then withdraws 
a reasonable written notice of withdrawal is 
required by the school. Unless otherwise agreed 
by the School, a refund will be provided less a 
minimum of ten weeks tuition fee and any other 
relevant non-refundable fees as outlined in this 
policy.

The school may, in its sole discretion, request 
further information or evidence in support of a 
refund request. Immigration New Zealand will be 
advised of the change in Student Visa conditions.

Requests for a refund for failure 
to provide a course, cessation as 
a signatory or cessation to be a 
provider
If the school fails to provide the agreed course 
of education or is no longer a signatory to the 
Code or no longer operates as an international 
education provider, the school will negotiate with 
the student or their family to either:

• Refund the unused portion of international 
student tuition fees or other fees paid for 
services not delivered or

• Transfer the amount of any eligible refund to 
another provider

Where the Student’s enrolment is 
ended by the School
In the event the Student’s enrolment is ended 
by the School for a breach of the Contract of 
Enrolment, the School will consider a request for 
a refund less:

• any non-refundable costs listed in Section A
• ten weeks tuition fee
• any other reasonable costs that the school 

has incurred in ending the students 
enrolment

Where the Student voluntarily 
requests to transfer to another 
signatory
If the Student requests to transfer to another 
signatory after the start date of their enrolment, 
reasonable written notice of the transfer is 
required by the School. Unless otherwise agreed 
by the School, a refund will be provided less a 
minimum of ten weeks tuition fee and any other 
relevant non-refundable fees as outlined in this 
policy.

Refund of Other Fees
Refunds to be made to the country of receipt
Unless otherwise agreed in writing, all eligible 
refunds of fees of NZD$1000.00 or more received 
from outside of New Zealand will be refunded to 
a nominated bank account in the source country.

Outstanding activity fees or other fees
Any activity or other fees incurred by a student 
during enrolment and unpaid at the time of 
withdrawal, will be deducted from any eligible 
refund.

Rights of families after a decision regarding a 
refund has been made by the School
A decision by the School relating to a request 
for a refund of international student fees will be 
provided to the Student or Parents in writing 
and will set out the following information: factors 
considered when making the refund decision, 
the total amount to be refunded, details of non-
refundable fees.


